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! Bradford Council tailors website to deaf R
users o

e Ecommerce

Category: Accessibility

¥ Internet Technology
January 18th 08, 08:49 ¥ Tnternet Trends
Bradford Council is dedicating a section of its website to British Sign Language users. * Miscellaneous

3 New websites
Featuring 27 different videos spanning a number of topics, the area was created in response to + Online marketing
requests from deaf web users.

3 Rich Media
Bradford residents can watch visual content outiining introductory material on the council, benefits 3 Search
information, council tax, waste, recycling, rubbish bins, neighbourhood support and local services S Security
for deaf people. .

¥ Sports and internet
Kris Hopkins, leader of Bradford Council, said: *We are committed to making it as easy as possible ¥ Usability
for everyone in the district to communicate with the council and to do other useful tasks such as S Webz.o
request services or pay bills."

Archive
He added that although ber of peopl h t t these transact

le added that although a growing number of people are choosing to carry out these transactions » February 2008

online, it is still possible to arrange a face-to-face meeting or have a phone call.

¥ January 2008
In related news, AOL recently launched an instant messaging service aimed at deaf and hard of 3 December 2007
hearing web users. o

November 2007

Related News ¥ October 2007

¥ AOL launches IM tool for the deaf
¥ New site for the deaf launched
¥ Importance of disabled accessibility affirmed by study
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Podcast Mobile Video Feeds Vista Gadget.




